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Due to a combination of an ever-growing population and unstable weather patterns, 
increasing strains are being placed on our planet and its natural resources. Monitoring 
and controlling your water consumption allows your company to comply with 
environmental legislation and your green credentials will have a positive effect on 
your company’s reputation. It will also improve your Corporate Social Responsibility 
status and show stakeholders that you’re invested in our planet and the environment.

Why is conserving water so important?

Reducing your business’s water use Quick and simple ways to 
minimise your business’s 
water consumption

Commit to saving water. 
Introduce a responsible water use programme in 
your business and ensure that all staff are aware 
of simple changes to be made going forward. 
Consider incentives to engage employees and to 
increase your success margins.

Get a water audit. 
Make sure you’re aware of how much water you 
use as a company and where your biggest areas 
of consumption are. Our auditing services can help 
identify leaks and wasted water on your premises, 
helping to reduce your bills.

Introduce water-efficient equipment. 
As manufacturers become more conscious of 
the environment and the ways in which we need 
to look after our planet, an increasing number of 
new appliances are designed to be more water-
efficient. Purchasing these for your business can 
help reduce your water and energy bills and 
contribute to your water-saving commitments.

Set targets and goals. 
We can work with you to create targets for 
reduced water consumption, and then monitor 
your progress towards these together. Comparing 
your monthly, quarterly or yearly bills allows us to 
track your journey and identify areas to improve on.

Invest in low-flow devices. 
There are so many devices on the market which 
can be used to reduce the water flow to toilets and 
taps on your business premises. Installing these 
can almost halve the amount of water coming 
from a faucet and can more than half the amount 
of water used to flush a toilet. These devices are a 
quick way to reduce your water consumption and 
you’ll see this reflected in your bills!
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The impact of deregulation
The commercial water industry was deregulated in April 2017, promoting competitive 
water and sewerage charges across suppliers, while increasing consumer choice 
for businesses. In theory, this should have led to more flexible deals and tariffs, 
however water prices still continue to soar. Recent reports suggest that since 2003, 
the average  business’s water bill has increased by at least 80%. This massive surge 
in price gives us all the more reason to watch our water usage, not least to benefit 
the environment too.

How does water usage link to energy?

Even though you might not think it, our water usage also heavily impacts overall 
energy consumption. Water is treated and cleaned once before it reaches the tap for 
use, and again before it is returned to the environment. Similarly, energy efficiency 
labels on white goods like washing machines are actually based on their electricity 
usage, rather than the amount of water they use. The two are linked more closely 
than we might realise at first, so reducing our water consumption is a great way to 
save on energy, and vice versa.
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Government water legislation

Anti-Pollution Works Regulations 1999 (SI 1999/1006) 
The Environment Agency can serve an Anti-Pollution Works Notice on a company
if they perceive that an activity is causing or may cause pollution to controlled waters.

Water Industry Act 1999, s.85
Making it an offence to “knowingly permit”, or through “lack of action” cause the 
pollution of controlled waters i.e. surface water gullies, watercourses and ground 
water.

Water Resources Act 1991, s.86
Making it an offence to cause or knowingly permit any matter than other trade effluent 
to enter controlled water by discharge from a drain or sewer.

Water Resources Act 1991, s.160 as amended by the Environmental 
Act 1995
The Environment Agency can serve “works notices” where it appears that any 
poisonous or polluting matter is likely to enter any controlled waters. This may include 
the provision of a bund wall around above-ground storage tanks even though no 
pollution has yet been caused.

Water Resources Act 1991, s.161 as amended by the Environmental 
Act 1995
The Environment Agency can carry out any works or operations to prevent the 
pollution of controlled waters, or restore such waters after pollution.

Environmental Protection Act 1990, s.73
Providing for civil liability in the case of damage caused to water by waste deposits.

Environmental Protection Act 1990, s.81
Allowing private individuals to bring action against polluters.

Water Supply (Water Fittings) Regulations 1999
Set legal requirements for the design, installation, operation and maintenance of 
plumbing systems and water-using appliances. They have a specific purpose to 
prevent misuse, waste or incorrect measurement of water and, most importantly, to 
prevent contamination of drinking water.

How we can help

At ESS, we deliver monitoring and targeting services to help our clients streamline their 
energy and water usage. We work towards helping you become more sustainable, assist 
with reducing your consumption and emissions, and ultimately improve your business’s 
bottom line.

We offer our clients a comprehensive water management service. We’ll conduct a 
water audit for your business to determine your areas of greatest consumption. We’ll 
also procure a deal from a supplier with competitive rates and ensure that you and your 
business are fully compliant with all regulations. Get in touch on info@essutility.co.uk 
or by calling 01342 835 123 and we’ll see how we can start saving you water and money.
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Contact
ESS Utility
Monarch House
7-9 Stafford Road
Wallington
Surrey
SM6 9AN

T: 01342 835 123
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